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OP-12 Acknowledgement of Service, Celebrations, and Expression of Sympathy Policy 

 

Callander Public Library 

Acknowledgement of Service, Celebrations and 

Expression of Sympathy Policy - DRAFT 

 

Purpose: 
The Callander Public Library recognizes the value of staff and volunteers and believes it is 
important to recognize their service to the library and certain life events. The purpose of this 
policy is to outline how the Callander Public Library Board will acknowledge service to the 
library and life events of staff, board members and volunteers.  
 
Scope: 
This policy applies to all Callander Public Library employees, board members, volunteers and 
their immediate families. Retired employees, volunteers, board members and immediate 
families may also be recognized.  
 
Definitions: 
Immediate family: refers to spouse/partner, son, daughter, mother, father, grandchildren, 
grandparents, mother-in-law, father-in-law and siblings. 
Life events:  

• birth or adoption of a child  

• marriage  

• loss of life  

• other events may be considered on a case-by-case basis 
Spouse: to whom the employee, board member or volunteer is married, or with whom the 
person has cohabited with for at least one year. 
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Policy Statement: 
 
The Board shall recognize: 

1. Life events where deemed appropriate either by donation to a charity of the family’s 
choice or with a physical gift with a value up to $75.00 plus charges, plus taxes. 

 
2. Departures and retirements of staff, board members and volunteers with a gift or gift 

card of a value determined by the CEO, in the case of the CEO the gift will be 
determined by the board. The value of the gift or gift card is capped at $150. 
 

3. Board members and volunteers may be highlighted in the library newsletter and on the 
library’s social media platforms. This may include photos, timelines highlighting their 
years of service, position(s) held and any additional contributions. 

 

4. Staff, board members and volunteers are recognized annually with a social. The library 
will supply food and drinks. 

 

5. The board will continually identify ways to acknowledge their sincere appreciation for 
the contribution of staff and volunteers. 
 


