
Policy number: OP-09 
Policy type: Operational 

Adoption date: December, 2023 
Last review/revision: July, 2026 

Next review: 2029 

The Library and Political Elections 

Page 1 of 6 
 

Rules of Conduct 

The Callander Public Library is committed to providing a safe, welcoming and inclusive 
environment for all patrons and staff. These Rules of Conduct is in place to ensure the 
safety, comfort, and respectful use of library spaces, collections, and services. Library 
staff will make every effort to apply this policy fairly, consistently and in a dignified 
manner to protect the rights of all individuals while maintaining a welcoming space 
that strengthens and supports our vibrant community. 

The Callander Public Library Board (Board) mandate to set these rules is given under 
the Public Libraries Act, Section 23 (4) which states the Board may make rules: 

• for the use of library services 
• for the exclusion from the library of persons who behave in a disruptive manner 

or cause damage to library property 
• suspending library privileges for breaches of the rules 
• regulating all other matters connected with the management of the library and 

library property 

Any behaviour that does not support a welcoming environment and/or violates the 
Rules of Conduct may result in cost-recovery charges, suspension of library privileges, 
exclusion from the Library under Ontario Trespass to Property Act and prosecution. 
These rules have been approved by the Board. An individual has the right to appeal 
their exclusion as described in the Appeals Process section. 

 Scope and Responsibility 

1. These rules apply to: 
a. All interactions within library property,  
b. All interactions offsite during community outreach activities and library 

programs, 
c. All forms of communication including phone calls, emails, text messages, and 

social media engagement with the Library. 
2. Library staff are responsible for maintaining order in the library, on library property 

and at any library program offered off-site. When Library staff observe 
inappropriate behaviours, they are expected and authorized to implement 
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immediate action. Library staff make every effort to apply these policies in a fair, 
respectful, and positive manner for the benefit of everyone. 

 
Section 1: Public Conduct 

1. Library patrons have the right to use the Library without being disturbed or 
impeded by other Library patrons. All Library patrons, visitors, staff and volunteers 
have the right to a secure and safe environment. Those who choose to disrespect the 
policies of the Library and refuse to modify their behaviour will be asked to leave. In 
serious or repeated cases, this could result in the suspension of privileges, eviction 
from the premises, cost-recovery charges, and/or prosecution. 

2. Library patrons must respect others this includes, but is not limited to: 
a. Be considerate of fellow patrons, staff and volunteers. 
b. Speak and work at a reasonable and respectful volume. 
c. Set your mobile device to vibrate or mute. 
d. Wear headphones when listening to audio. 
e. Adhere to the Internet Services and Technology Use in the Library OP-13 

policy. 
f. Refrain from foul, abusive, or discriminatory language or actions. 
g. Respect the sensibilities of others when viewing materials in the library. 
h. Bring only registered service animals as described in the Accessibility for 

Ontarian’s with Disabilities Act into the Library and be responsible for the 
behaviour of these animals. 

i. Obtain permission from the Library to distribute literature or post materials 
on Library property. 

j. Obtain permission from the Library and any parents/guardians before taking 
photos or videos in the Library. 

k. Respect others who may have sensitivities to scents, and limit the use of 
scented products. 

l. Dress appropriately for a public space (e.g., wearing tops, bottoms and 
footwear). 

m. Responsibility for the welfare and behaviour of children using the Library 
ultimately rests with the parent/guardian in. Children under the age of 16 
who require supervision must not be left unattended on library premises, see 
Children in the Library Policy OP-10. 
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n. Report disruptive behaviour to Library staff. 
3. Library patrons are expected to maintain a safe environment, this includes but is 

not limited to: 
a. Stay alert and awake while using the Library. 
b. Use the Library’s materials, computers, furniture, equipment, and spaces for 

the intended purposes. 
c. Always keep personal belongings with you. The Library is not responsible for 

damage or loss of personal property within the facility. 
d. Handlers are responsible for service animals at all times. Service animals must  

be calm and under control while in the Library. Service animals must be 
restrained by a leash or other appropriate means. Barking, growling, biting or 
any aggressive behaviour by a service animal will not be tolerated. 

e. Leave the Library in a safe, efficient and respectful manner during any drill or 
emergency. 

f. Throw out or recycle your garbage in designated containers. 
g. Keep aisles, corridors, and spaces around you clear so that others can easily 

access them. 
h. Park bicycles, scooters, and small recreational motorized vehicles outside the 

Library. Small items such as skateboards or roller blades may be brought in, but 
may not be used inside the Library. 

4. Certain behaviours may result in suspension of Library privileges, exclusion from 
library property, financial liability, and/or legal action. These behaviours include, 
but are not limited to: 

a. Aggressive, abusive, violent behaviour, language including threats, 
intimidation, or harassment of staff or other patrons. 

b. Disruptive or intrusive conduct that interferes with others’ ability to use or 
enjoy Library services. 

c. Discrimination or harassment on the basis of race, gender, sexual orientation, 
disability, religion, or any other protected characteristic un the Ontario 
Human Rights Code. 

d. Possession or of use of weapons or dangerous items on Library property. 
e. Illegal activity, including theft, vandalism, or the use, possession, or 

distribution of illicit substances. 
f. Smoking, vaping, or alcohol consumption. 
g. Refusal to leave the Library when directed due to a policy violation or 
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emergency situation. 
h. Unauthorized use of Library spaces, such as entering staff-only areas, use of 

washrooms for non-intended purposes, or using the library as a place of 
business. 

i. Solicitation of any kind. 
 

Section 2: Enforcement 

1. Library staff are empowered to intervene, remedy, or prohibit any activities 
or behaviours that violate these Rules of Conduct. If an issue cannot be 
resolved by individual staff members, the Library’s CEO or designate will 
intervene. In cases where individuals refuse to comply with staff directions or 
vacate the premises, police assistance may be requested. 

2. Library staff will make every effort to resolve conduct issues through 
education. However, violations may result in: 

a. Verbal Warning: Staff will explain how the Library’s Rules of Conduct 
has been violated and provide an opportunity to correct the behaviour. 

b. Written Warning: If the behaviour continues, a formal warning may be 
issued outining the Patron Rules of Conduct violation(s). 

c. Temporary Suspension of Privileges: A patron may be temporarily 
barred from accessing some or all Library services, depending on the 
severity of the violation(s). 

d. Long-Term Exclusion: In cases of serious or repated violations, 
exclusion from the Library or an extended period may be necessary, 
see appendix A. Patrons excluded for 12 months or longer must apply 
in writing for reinstatement to the Library CEO. A formal exclusion 
notice will be issued in writing. It will outline the reason and duration 
of the exclusion, as well as provide the reinstatement date. The notice 
will also include information abou the appeal process. 

e. If the behaviour poses an immediate threat to the health and safety of 
Library staff or patrons, staff will issue and immediate expulsion. 

 
Section 3: Exclusion Appeal Process 
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1. Patrons have the right to appeal an exclusion decision, within 15 days from the date of 
exclusion letter. Written appeals must be submitted to the CEO, with the following 
information: 

a. Name 
b. Contact information (phone number, email, or mailing address) 
c. Date of the exclusion notice 
d. Reason for the appeal 

2. Review Process: 
a. First Appeal: CEO 

• The CEO will review the case, including the patron’s past behaviour, reasons for 
the appeal, and any mitigating factors. 

• Upon receiving an appeal request the CEO will inform the Library Board Chair. 
• The CEO’s decision will be communicated in writing. If applicable, details on 

appealing the decision will be provided. The appeal decision will be cc’d to the 
Board chair. 

• If the appeal is granted, the exclusion will be lifted or modified. 
• If the appeal is denied, the patron may proceed to the second appeal. 

b. Final Appeal: Library Board 
• If the patron disagrees with the CEO, they may appeal in the writing to the 

Library Board within 15 business day of receiving the written decision.  
• The Board’s decision is final and will be communicated in writing, within 15 

business day of receiving a written appeal. 
• The Board recognizes and supports the authority of Library staff and the CEO in 

enforcing the Library’s Rules of Conduct and exclusion decisions. The Board will 
only consider overruling or amending a decision in cases where there is 
compelling evidence that the decision was made in bad faith, with procedural 
irregularities, or in a manner that significantly deviates from the Library’s 
policies and values. The Board’s role in the appeals process is not to reassess the 
facts of the incident, but to ensure the fair and consistent application of policies. 

Section 4: Reinstatement 

1. Before reinstatement, the patron must meet with the CEO to review the Patron Rules of 
Conduct and commit to moving forward together in a mutually respectful and safe 
manner, adhering to all Library policies. 

2. The Decision to reinstate will be based on: 
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a. A review of past conduct and any improvements 
b. A commitment to follow Library rules moving forward. 
c. Any mitigating factors. 

 
Related Documents: 

Ontario Public Libraries Act, R.S.O. 1990, c. P.44 

Ontario Trespass to Property Act, R.S.O. 1190, c. T.21  

Ontario Human Rights Code, R.S.O 1990, c. H.19 

Accessibility for Ontarians with Disabilities Act, 2005, S.O. 2005, c.11 
 
Ontario Municipal Affairs Act, R.S.O. 1990, c. M.46 

Callander Public Library Internet Services and Technology Use in the Library OP-13 

Callander Public Library Children in the Library Policy OP-10 
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