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Purpose:

The Callander Public Library understands the need to recognize and embrace the diversity of
our community and strives to be a truly inclusive place within the community. The library
recognizes that promoting equity, diversity, and inclusion is an ongoing process that requires
ongoing education, awareness-raising, and community engagement. The library is committed to
working with community partners and stakeholders to ensure that all members of the
community feel welcome and included at the library.

Policy Statement:

Callander Public Library is committed to providing an equitable, diverse, and inclusive
environment that is free from discrimination and promotes respect for all individuals. The
library recognizes the importance of equity, diversity, and inclusion in creating a welcoming and
accessible space for all members of the community. The library is committed to ensuring that
all members of the community have access to its services, programs, and resources regardless
of their age, race, ethnicity, gender identity, sexual orientation, religion, language, ability,
socioeconomic status, or any other characteristic that may make them unique.

Objectives:

1. To provide a welcoming and inclusive environment for all members of the community.

2. To ensure that library services, programs, and resources are accessible and equitable to
all members of the community.

3. To foster a culture of equity, diversity, and inclusion among staff, volunteers and library
users.

4. To actively promote diversity and inclusivity in library collections and displays.

5. To provide opportunities for education and awareness-raising on equity, diversity and
inclusion to staff, volunteers and library users.
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Guiding Principles:

1.

Respect: the library is committed to promoting respect for all individuals and recognizes
that diversity is a strength that should be celebrated.

Inclusivity: the library is committed to providing an environment that is welcoming and
inclusive to all members of the community.

Accessibility: the library is committed to ensuring that all of its services, programs, and
resources are accessible and equitable to all members of the community, as the facility
allows, see Accessibility Policy OP-15.

Education: the library is committed to providing opportunities for education and
awareness-raising on equity, diversity, and inclusion to staff, volunteers and library
users.

Responsiveness: the library is committed to being responsive to the needs of its
community and to actively seeking out feedback and input from diverse voices.

Implementation:
To ensure that this policy is effectively implemented, the library will:

1.

Implement and attend training programs for staff, board members and volunteers on
equity, diversity, and inclusion.

Ensure collections and displays reflect the diversity of the community.

Review and revise library policies and procedures to ensure that they promote equity,
diversity and inclusion.

4. Provide ongoing education and awareness-raising opportunities for staff, volunteers,
and library users on equity, diversity, and inclusion.
5. Seek out feedback and input from diverse voices in the community to inform library
programming, services, and initiatives.
Definitions:

“Equity” Definitions of equity vary but all focus on the ideals of justice and fairness. Whereas

equality means providing everyone with the same number of resources regardless of
whether everyone needs them, equity is when resources are shared based on what
each person needs to adequately level the playing field.

“Diversity” the range of human differences, including but not limited to race, ancestry, place

of origin, citizenship, gender, gender identity, sexual orientation, age, social class,
physical ability or attributes, religious or ethical values system, mental ability,
education and political beliefs, many of which are listed within the Ontario Human
Rights Code, R.S.0. 1990, chapter H.19s. 5 (1).

“Inclusion” is the act of creating environments and spaces in which any individual or group

feels welcomed, valued, respected, supported and can fully participate. An inclusive
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and welcoming climate embraces differences and offers respect in words and actions
for all people.
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